








APPRAISAL REVIEW BOARI)
f,L PASO COUNTY

2023 RULES \ PROCEDURES

Upon motion duly made, seconded and caried, the Appraisal Review Board (ARB) for El Paso County adopts the following Rules.
Be it resolved that lhe following rules for the conduct ofbusiness before the ARB are hereby adopted.

The ARB adopts Robert's Rules of Order Rrviscd (Classic l915 Edition). The ARB develops customized hearing procedures to meet
its particular needs and local concems and adberes to the incorporated Stale Compfioller's Model Hearing hocedures as part ofthese
procedures, in accordance with the Texas Property Tax Code. The Open Meetings Act ofthe EIas_efyilsBulcs applies lo the ARB
hearings. All hearinBs are to be recorded to produc€ p€rmanent records thereof. T1le rules adopted by the ARB are as follow:

l. Th€ Appraisal Review Board (ARB) consists of forty-five (45) memben appointed by local Administrative Judge. A quorum of
the full Board shall consist ofone (l) more than halfofthe active members.

Atr ARB panelmay consist ofone (l) by written request onl}r. to rhree (3) members.

2. ARB meEbers are expected to always rcmain neutral and indop€fldent and to use their krowledge and experience to decide cases

based ONLY on the evidence presented and the Property Tax Code.

3. The ARB Chairperson shall designate the Chairperson of each panel.

4. The ARB/Panel Chairperson shall maintain order and has the authority to call to order, rcpriman4 and/or demand the exit of
any individual who demonstrates disruptive or disorderly conduct, or who refuses to follow the rules set forth by the ARB.

5. The ARB Chairpe$ofl's authority to maintain order during case preseltation and/or crcss-examination passes to each ARB Panel
Chairperson dwing a hearing. All questions shall b€ dbected through the panel Chairperson.

6. The ARB Chairperson retains the authority to remove any panel chairperson who repeatedly fails to maintain order during the
panel h€aring process.

7. The ARB/Panel Chairperson reserves the right to interrupt any party who strays ftom the subject of thc cas€ or who has begun
repeating themselves. Co[unetrts relating to taxes, tax rates, or the merits ofthe actions of goyeming bodies are not relevant to
the case and will not be permitted.

8. ARB/Panct Chairp€rson may not makc a motion but mry second a motion and vote as any other ARB member. [f a motion does
not receive a second, the protesl is rescheduled to appear before a new panel or a quorum ofthc ARB. (Does Dot apply to a singlc
member panel).

9. Pusuant to Texas Penal Code 46.035@, handguns whcther concealed or not, are prohibited in panel rooms under the authodty of
Subchapler H, Chapter 4l I Goyemment Code.

SCHEDULING:

10. In ordcr to ensure knowledgeable members for each panel, assignment and rotation ofARB members to panels shall be based on
panel requirements urder the direction ofthe ARB Chairpenon.

OWNERS AGENTS:

I l. If a property owner designates an agent to represeDt him,/her in a property value matter, ar Appointment of Agent form or a letter
of authorization, if one is not on record, must be presented to the ARB Chairperson by the scheduled hearing date or prior to lhe
commcncement ofthe hearing. Only one (l) Appointnent of AgeDt folm is maintained on a property.

HEARING PROCEDURES:

12. Each hearing is scheduled for a total of 15 minutesi timers are used to erforc€ time limits. Each party (you and the appraisal
disn-ict) have 3 minutes to present your evidcnce, I minute for rebuttal, and I minute for a closing statement. ARB panel memben
haye 5 minutcs for delibcration. The ARB will be oexiblc and allow additional time for complex cases, if they foresee it
necessary.
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13. Prior to hearing under Chapter 4l of the Propcrty Tax Code, the property owner or authorized agent, the Chief Appraiser or

designee, and the taxing units or their representatives shall oxchange copies of all documentation to be intoduced into evidence

during the hearing. Re4lests Iot postponements by either lhe property owner/agent or CAD, for the Purpose of reviewing

evidence, will be corcidered by the ARB Choir on a case-by-case basit.

14. At the beginning of each hearing, all wihesses will be swom in by oath or affirmation, by the Secretsry of the ARB (or, in panel

actio!, by the acting secretary). Alt parties to rhe protest shall be identifred for the record. lf a person refuses to swear or affirm,
the panel Chairpenon will read into the record that the taxpayer/agent declined this option, atrd their testimony will not be

considered as evidence.

15. The property owner or owner's agent shall decide if they wish to preseat thet evidence and argument before or after t}le appraisal
disfict. The pmperty owner and appaisal district must state their opinion of value for the property under protest. Offen rejected
during informal hearings will not be considered by the ARB. Evidence presented by affidayit is read or entered into the record by
a reprcsentative of the CAD.

16. The ARB members are entitled to ask questions to clarify any evidence presented during a hearing alier being recognized by thc
Chairperson. Once the CAD and protesting party have presented all their evidence and testimony through the chairperson, they
may cross-examine each other briefly and only on the material pres€nted.

17. Hearings by telephone or yidoo on timely protests are available upon request. Detailed procedures outlined in an attached
addendum as part ofthese ARB rules is included in the inserts with the scheduled hearing appointrnent letter.

lE. AII Chapter 4l protests filed after the deadline, but before approval of the appraisal records and with some statement of good
cause for the latc filing wilt be reviewed by the ARB chair or ARB panels on a case-by-case basis to determine whether good
cause has been shown. Good cause exists when a person has pursued his Fotest with the diligeDce lhat an ordinarily prudent
person would have used under the same or similar circumstances. Good cause includes, but is not limited to a personal or family
emergency, extended business trip, extended illness or an cxtended hospital stay, which prevented the timely filing of the protest.

MOTIONS TO CORRf,CT THE, APPRAISAL ROLL:

19. lf a 25.25 (c) or (d) motion is set for hearing on or after the date the taxes for ths year to which the motion applies become
delinquent, the ARB will require that tle Foperty owner/agent show evidence that paymert of thc taxes has been made in
compliance with Section 42.08 ofthe Property Tax Code.

20. Prior to the commencement of a hearing under Section 25.25, the property owner or his agent, a taxing unit or their
representatives, shall provide copies ofall documentation being presented as eyidence.

POSTPONEMENTS:

21. The ARB Chair shall postpone a hearing for 5 to 30 days if either the property o\.mer/agetrt or CAD shows "Good Cause". For
purposes of Section 41.45, Subsections (e) and (e- l ), "good cause" means a reason that includes an error or mistake that, ( l) was
not intentional or the result of conscious indifference; and (2) will not cause undue delay or other injury to the person authorized
to extend the deadline or grant a reschsduling-

22. Requests lor postponements by either the property owner/agent or the CAD for the purpose of reviewing evidence
exchaDged at the commcncement ofthe hearing will be considered by the ARB Chab on a case-by-case basis.

FAILURE TO APPEAR AT SCHEDULED HEARU{G DATE AAID TIME:

23. In accordance with Sec. 41.45(e-l) and (e-2) of the Texas hoperty Tax Code a property owner or a person designat€d by the
property own€r as the owner's agent to represent the owner at a hearing, is entitled to a new hearing if the property owner or the
owner's agent files, not later than the fourth day after the scheduled hcaring date and time, a written statem€nt with the ARB
showing "Good Cause" for failure to appear and requesting a new hearing.

The ARB may consult their Attorney(s) regarding ary issues or concerns by re{uesft}rough n.
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1 Telephone/video hearings are subject to the following:

a. 8y written request at the time the protest/motion is filed or 10 days prior to the scheduled hearing date.
b. Videoconference hearings only apply to prot€sts under Chapter 41 (timely protests).

The property owner must have a device that meets th€ minimum requirements for video conferencing. A fast reliable
internet connection capable of 5 megabits per second, a webcam, a microphone, and speakers to hear everyone present in
the hearing. Technical support will not be provided.

3. A property owner wishing to appear for a hearing by telephone conference call or video conference must:

a. Notify the Appraisal Review Board in writing no later than the loth day before the scheduled date of the hearing.

b. Provide evidence in the form of a notarized affidavit or unsworn declaration received before the scheduled hearing.

The property owner must call (915) 780-2123 approximately five minutes before their scheduled phone/video hearing in

order to check-in.

a. When an ARB staff member answers, the property owner should inform them that they have a scheduled hearing by
phone/video and be prepared to provide the owner's name, property lD number, and telephone number the owner is
available at within the next hour. An access code for video hearings will be provided when the panel calls you.

b. lf a panel is not available to hold the hearing ri8ht away, a CAD staff member answering the call will advise the property

owner that he/she will receive a €all back when a panel is available. The property owner is responsible for keeping the
line clear and answering promptly when the panel calls to commence the hearing. lf there is no answer, the panel will
attempt a second call within one minute ofthe Iirst call. lfthere is no answer again, the panelwill proceed with the
case and make its determination based on the affidavit/declaration and evidence received.

c. The property owner is responsible for ensuring a clear connection from his/her end of the telephone/video connection.
lf the call/video disconnects or if the property owner's speech is not clear or breaking-up, the ARB panel may terminate
the call and redial the number. lf the video is not audible or freezes, the property owner must exit and retry to join the
meeting. lf re-establishing the connection fails within a five-minute period, the ARB panel will proceed with the hearing

by affidavit/declaration with no further opportunity to participate in the hearing by telephone or video.

5. The ARB will conduct its hearings in accordance with its local procedures included in your NOTICE OF HEARING

(appointment letter).

6. The time allotted for the hearing will not be extended if the call or video is disconnected

7. The property owner may include a third party to participate in the teleconference/video hearin8 but only for the purpose of
listening or offering arguments. No new evidence or information mav be offered via telephone/video. lt is the owne/s
responsibility to coordinate adding the third party participant to the ARB telephone/video hearing5. The ARB will not
coordinate any third party conference connections.

8. The evidence the property owner intends to present and discuss must be provided to the ARB by notarized aflidavit or
unsworn declaration prior to the scheduled hearing. lt is STRONGLY RECCOMENDED that the owne/s evidence be clearly

numbered or labeled so that the ARB members can quickly identify which document the owner is referencing. The time is

not extended if the ARB ls unable to match the evidence with the material referenced during the owner's arguments,

9, The property owner may not present additional evidence durinB the hearinS. Only the evidence contained in or with the
affidavit/declaration is considered, and owners may only make arguments related to the evidence provided prior to the
scheduled hearing.
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Model Hearing Procedures for
Appraisal Review Boards

ARB MembeBhip
frax code Section 5.103(bxr2), (r5), and (r6)l

'1. Administration of ARB Appointments

ARB members have no statutory role in the process for the administration of applications or requests for appointment for
membership on the ARB. lf an individual is contacted by an ARB member regarding requesting an appointment to the ARB, the
member must direct the individual to the person designated to receive applications or requests for ARB appointment.

2. Conflicts of lnterest

Each ARB member must ensure that he or she does not have any conflict of interest that results in ineligibility to serve on the ARB or
that restricts or prohibits the ARB membe/s participation in ARB activities, such as participation in the determination of a taxpayer
protest. An ARB member must promptly report any conflict of interest to the ARB chair in addition to any other individual or entity as
required by law. The chair must ensure prompt notification of reported conflicts of interest to the appropriate individuals.

lf an ARB member discovers before or during a protest hearing that a conflici of interest exists, the member cannot participate in a
protest hearing. lf the conflict exists due to the provisions of Local Govemment Code Chapter '171, the member must file an affidavil
with the ARB secretary. The ARB member musl file the affidavit as soon as the conflict is identifred, even if it requires a delay in the
conducl ofthe hearing. lf the conflicl arises from Tax Code Sec{ion 41.69, the ARB member does not have lo file an affidavit but must
recuse himself or herself immediately from the hearing and report the conflicl to the ARB chair or secretary.

ARB members must remember that while Local Government Code Chapter 171 addresses matters of "substantial interest,' Tax Code
Section 41.69 applies to any protest in which an ARB member has interest (i.e. Tax Code Section 4'1.69 does nol require the interest to
be substantial). \Mile a conffict of interest under Local Government Code Chapter '171 may not prohibit an ARB member from
participation in a protest, Tax Code Section 41.69 may still prohibit participation. lf an ARB member has a question as to whether he or
she has a conflicl of interest that might prohibit his or her involvement, the member must immediately contact the ARB chair to address
the matter.

ln the recusal process, the ARB member cannot hear the protest, deliberate on the protest or vote on the matter that is the subject of
the protest.

3. Ex Parte and Other Prohibited Communications

ARB members must not engage in prohibited ex parte or other communications. lf one or more individuals approach the ARB
member and appear to engage or attempt to engage in a prohibited communic€tion, the ARB member must immediately remove
himself or herself from the conversation.

ARB Dutica
rlax codo section 5.r03o) (r), (s), and (6)l

1. Statutory Duties of an ARB

Each ARB member must ensure that he or she understands the statutory duties of the ARB and complies with all statutory
requirements in performing statutory duties as an ARB member. Tax Code Section 4'1.01 addresses the duties of the ARB and the
actions they are authorized to make.

2. Notices Required under the Property TaxCode

Each ARB member must obtain and maintain familiarity with notices required under the Property Tax Code. lf an ARB member
believes that any required notice is not being provided or does not meet the requirements of applicable law, the ARB member must
promptly notify the ARB chair. The ARB chair must investigate each report and take appropriate action to correct all verified problems

3. Determination of Good Cause under Tax Code Section41.44(b)

'Good cause' Ior filing late protests is not defined in Tax Code Section 41.44(b). Claims of good cause for late-filed protests must be
carefully considered. The standards in making determinations ofgood cause under Tax Code Section 4'l.44(b) must be uniformly
applied. The ARB should give due consideration to good cause claims in a manner that properly respecls the rights of property
owners and their agents while not undermining or contravening laws relaled to filing deadlines or the orderly and expeditious
tullillment of ARB duties.

L



. ARB Hearings (formal hearings, not informal meetings between property ownaF and appraisal district staff)
frax Code Sectlon 5.103(bX3), (a), (7), and (ra)l

1. Scheduling Hearings Generally

The ARB must schedule a hearing when a timely notice of protest is filed and, in doing so, the appraisal district can provide the ARB
with clerical assistance.

A person leasing property who is contractually obligated to reimburse the property owner for taxes imposed on the property is entitled
to protest before the ARB the appraised value of the property if the property owner does not file a protest relating to the property.
Under Tax Code Section 41.413, the lessee can designate another person to acl as an agent with the same authority and limitations
as an agent designated under Tax Code Section '1.'111. Designaled agents have the same authority and are subjecl to the same
limitations as agents designated by property owners.

2. Scheduling Hearings for Property Owners, Agents and Qualifying Lessees

Pursuant to Tax Code Section 4'1.66(i), the ARB must schedule hearing requests filed by property owners or their designated agents
under Tax Code Seclion 1.1'11 for a specific time and date. The ARB can schedule more than one protest hearing at the same lime and
date, however, the property owner or agent can request to postpone a hearing if it is not started by an ARB panel or the full ARB within
two hours ofthe scheduled hearing time. The postponemenl request must contain the mailing address and email address ofthe person
requesting the postponement. The ARB must respond in writing or by email to the postponement request not later than the 7th day after
the date of receipt of the request.

3. Scheduling Hearings for Multiple Accounts

lf requested by a property owner or designated agent, the ARB must schedule consecutive hearings on the same day on protests
concerning up to 20 designated properties. The request must meet all requirements of Tax Code Section 41.660), including the
required statement in boldfaced type: 'request for sameday protest hearings." A property owner or designated agent can file more
than one such request in the same tax year. Also pursuant to Tax Code Section 41.660), the ARB may schedule protest hearings
concerning more than 20 properties filed by the same property owner or designated agent and may use difierent panels to conduct the
hearings based on the ARB'S customary scheduling. The ARB may follow the practices customarily used in the scheduling of hearings
under Tax Code Section 41.66().

4. ARB Panel Assignments [Tax Code Section 41.66 (k)(k-1) and 41.45(dxd-1)]

Pursuant to Tax Code Sec{ion 41.66(k) and (k-'1), if an ARB sits in panels as authorized by Tax Code Section 41.45(d) and (d-1), it
must randomly assign protests. Exc€pt for panels established under Tax Code Section 6.425, the ARB, with or without clerical
assistance from the appraisal district staff, may consider the property type or the protest grounds in order to assign the protest to a
panel with members who have particular expertise.

Tax Code Sec{ion 4'l.45(b-4) allows a property owner to request that a single-member panel conduct the protest hearing. The property
owner must submit the request not later than the 1oth day before the hearing date in writing on the notice of protest or by a written
submission. lf the ARB does not accept the recommendations made by the single-panel member, the ARB can determine the protest or
refer it for rehearing to a single-member panel composed of someone who dad not hear the original protesl.

Tax Code Seclion 41.66(k-1) allows a property owner or agent to request a special ARB panel to hear a complex property protest if in a
county with a population of one million or more. The owner or agent must consenl to a special panel reassignmenl and may request a
postponement if they disagree with the reassignment.

Once a protest is scheduled icr a specific panel, the ARB cannot reassign it to another panel without the consent ofthe property owner
or designated agent. lf the ARB reassigns a protesl to another panel, the owner or designated agent may agree to the reassignment or
request a postponement of the hearing. The ARB must postpone the hearing if requested in this situation. Pursuant to Tax Code
Section 41.66(k), "[a] change of members of a panel because of a conflict of interest, illness, or inability to continue participating in
hearings for the remainder of the day does not crnstitute reassignment of a protest to another panel."

5. Postponements Under Tax Code Section 41.45(e)

A property owner who is not represented by an agent under Tax Code Section 1.111 is entitled to one postponement of a hearing
without showing cause. The property owner must request the postponement before the hearing date in writing, including by fax,
email, telephone or in person to the ARB, an ARB panel or the ARB chair. lf the requested hearing postponement is scheduled to
occur before the next regular meeting of the ARB, the chair or the chair's representative may act on the request fur postponement
without the necessity of action by the full ARB. Unless the postponed hearing date and time are agreed to by the ARB chair or the
chair's representative, the property owner and the chief appraiser, the ARB cannot postpone the hearing to a date less than frve or
more lhan 30 days after the date scheduled for the hearing when the postponement is sought.



Wthout limit, the ARB must postpone a hearing if the property owner or designated agent shows good cause, as defined in Tax
Code Section 41.45(e-2). The propedy owner or designated agent must request the postponement in writing, including by fax,
email, telephone or in percon to the ARB, an ARB panel or the ARB chair. lf the postponed hearing is rescheduled to occur before
the next regular meeting of the ARB, the chair or the chair's representative can act on the postponement request without the
necessity of action by the tull ARB. Unless the postponed hearing date and time are agreed to by the ARB chair or the chair's
representative, the property owner and the chief appraiser, the ARB cannot postpone the hearing to a date less than five or more
than 30 days afrer the date scheduled for the hearing when the postponement is sought.

yvithout limit, the ARB must postpone a hearing if the chief appraiser consents to the postponement. The chief appraiser must
request the postponement in writing, including by fax, email, telephone or in person to the ARB, an ARB panel or the ARB chair. lf
the postponed hearing is rescheduled to occur before the next regular meeting ofthe ARB, the chair or the chair's representative
can act on the postponement request without the necessity of action by the full ARB. Unless the postponed hearing date and time
are agreed to by the ARB chair or the chair's representative, the property owner and the chief appraiser, the ARB cannot postpone
a hearing to a date less than live or more lhan 30 days after the date scheduled for the hearing when the postponement is sought.

The postponement request must crntain the mailing address and email address of the person requesting the postponement. The
ARB must respond in writing or by email to the postponement request not later than the 7th day after the date of receipt of the
request.

6. Postponements Under Tax Code Section 41.45(e-1)

A property owner or owner's agent who fails to appear at the hearing is entitled to a new hearing if the property owner or owner's agent
files, not later than the fourth day after the date the hearing occurred, a written statement with the ARB showing good cause, as
defined in Tax Code Section 41.45(e-2), for the failure to appear and requesting a new hearing.

The postponement request must contain the mailing address and email address of the person requesting the postponement. The ARB
must respond in writing or by email to the postponement request not later than the 7th day after the date of receipt ofthe request.

7. Postponements Under Tax Code Section 41.45(g)

8. Postponements Under Tax Code Section 4'1.66(h)

The ARB must postpone a hearing (one time only) ifthe property owner or the designated agent requests additional time to prepare

for the hearing and establishes that the chief appraiser failed to comply with Tax Code Section 41.461.The postponement request
must contain the mailing address and email address of the person requesting the postponement. The ARB must respond in writing or
by email to the postponement rcquest not later than the 7th day after the date of receipt of the request.

L Postponements Under Tax Code Section 41 .66(i)

The ARB must schedule protest hearings filed by property owners or their designated agents under Tax Code Section 1.111 lot a
specific time and date. The ARB can schedule more than one protest hearing at the same time and date; however, a property owner or
agent can request to postpone a hearing if it is not staded by an ARB panel or the full ARB within two hours ofthe scheduled hearing
time. The postponement request must crntain the mailing address and email address of the person requesting the postponement. The
ARB must respond in writing or by email to the postponement request not later than the 7th day after the date of receipt ofthe request.

10. Postponements UnderTax Code Section 41.66(kxkl)

Once the ARB schedules a hearing by a specific panel, the ARB cannot reassign it to another panel without the consent of the property
owner or designated agent. lf the ARB reassigns a protest to another panel, a property owner or designated agent may agree to
reassignment or request a hearing postponement. The ARB must postpone the hearing on that request. A change of panel members
because of a conflict of interest, illness or inability to continue participating in hearings for the remainder of the day does not constitute
panel reassignment.

The ARB must postpone a hearing to a later date if:

1) the property owner or the owner's agent is also scheduled to appear at an ARB protest hearing in another appraisal district,
2) the other scheduled ARB protest hearing is scheduled to occur on the same date as the hearing set by this ARB;
3) the hearing notice delivered to the property owner or the owner's agent by the other ARB bears an earlier postmark than the

hearing notice delivered by this ARB or, ifthe postmark date is identical, the property owner or agent has not requested a
postponement of the other hearingi and

4) the property o\rvner or the owner's agent includes with the postponement request a copy of the hearing notice delivered to the
property o\,/vner or the owner's agent by the other ARB.



A property owner or agent must consent to a special panel ARB hearing reassignment or request a postponement if they disagree with
the reassignment. A change of special panel members because of a conffict of interest, illness or inability to continue participating in
hearings for the remainder of the day does not constitute a special panel hearing reassignment.

The postponement request must contain the mailing address and email address of the person requesting ihe postponement. The ARB
must respond in writing or by email to the postponement request not later than the 7th day afrer the date of receipt of the request.

tv Conduct of ARB Hearings (formal hearings, not informal meetings betryeen property ownera and appraisal district staf0
ffar Code Section 5.103(bX2), (9), and (10)l

1. Conducting Hearings Open to the Public

This introduc-tory statement should be read at the beginning of each hearing

We are the appraisal review lboard or panel] that will hear your protest today. We are not employees of the appraisal districl
We are appointed to perform an independent review of your protest. You can complete a survey regarding your experience
today [provide instructions on how to fll out the survey]. The survey is voluntary. You also have the right to appeal our
decision. We will provide the appeal information to you with our determination.

The ARB or ARB panel does not have to read the statement above if the owner or agent has previously appeared before the ARB or
any ARB panel for the ARB for that county that same day.

ARBs should mnducl most protest hearings in the following order:

a. Commence the hearing and announce the assigned protest number, property location, property owner and other identifying
information.

b. Announce that, in accordance with Tax Code Section 41.45(h), the parties must provide all writlen and eleclronic material lhat
has not been provided.

c. State that the ARB members who are considering the protest have not communicated with anyone about the protest and have
signed affidavits to that etfect.

d. Welcome the parties and remind them ofthe content of the hearing procedures, time limits forthe hearing, and other relevant
matters.

e. Ask if any testifying witness holds a license or certificate from the Texas Appraiser Licensing and Certification Board and if the
witness is appearing in that capacity.

f. lnform witnesses that they must give all testimony under oath and swear-in all witnesses who plan to testify.
g. Ask the property owner to decide if he/she wishes to present his/her evidence and argument before or after the appraisal

district.
h. lf the property owner or agent presents his/her case first, he/she will present evidence (documents and/or testimony). lf

witnesses are present, the property owner or agent can examine the witnesses as part of the presentation of evidence. At the
end ofthe presentation, the property owner or agent must state an opinion of the property's value (if applicable).

i. Next, the appraisal districl representative may cross-examine the property owner, the agent or representalive and/or
wilnesses.

j. lf the property owner or agent presented his/her case first, the appraisal district representative will present evidence
(documents and/or testimony) next. lf witnesses are present, the appraisal districl representative can examine the witnesses
as part ofthe presentation of evidence. At the end of the presenlation, the appraisal district representatlve must state an
opinion of the property's value (if applic€ble).

k. Then, the property owner or agent can cross-examine the appraisal district representative and/or witnesses.
l. The parties c€nnot examine or cross-examine the ARB members.
m. The party presenting its case first can offer rebuttal evidence (additional evidence to refute evidence presented by the other

parly).
n. The other party can then offer rebuttal evidence.
o. The party presenting its case first must make its closing argument and state the ARB determination being sought.
p. The party presenting its case second must make its closing argument and stat6 the ARB determination being sought.
q. The ARB or panel chair must state that the hearing is closed.
r. The ARB or panel must deliberate orally. No notes, text messages, or other foms of written communication are permitted.
s. The ARB or panel chairman must ask for a separate motion for each matter that was the subject of the protest hearing. The

motion should include the exact value or issue protested. The ARB must take a vote and a designated appraisal district staff
person or ARB member must recDrd it. The parties must make separate motions and the ARB must make separate
determinations for each protested issue (i.e., excessive appraisal and unequa! appraisal musl have separate ARB motions
and determinations).
Single-member panels must make a recommendation on each motion submitted under protest, however, the ARB will
ultimately accept the panel's determination, make its own determination on the protest, or refer the matter for rehearing to a
single-member panel composed of someone who did not hear the original protest.

Special panels appointed in certain counties must make a recommendation on each motion submitted under protest,
however, the ARB will ultimately accept the panel's determination or refer the matter for rehearing to a another special panel



composed of members who did not hear the original protest. lf ARB does not have at least three other special panel members
available, the ARB may make the determination.

t. Thank the parties for their participation and announce the ARB determination(s) and that an order determining protest will be
sent by certified mail or email in counties with populations greater than 120,000 where property owners can submit a written
request icr email delivery of the notice of determination. Provide the property owner or agent documents indicating that the
members ofthe board hearing the protest signed the required affidavit.

lf the ARB members use computer screens during ARB hearings for reviewing evidence and other information, the ARB must make
computer screens available to property owners and agents at the hearings to view the same information that is presented to the ARB
members by the appraisal district staff. This requirement is met ifthe property owner or agent can see all information displayed on at
least one computer screen in the hearing location (there is no requirement that the ARB provide the property owner or agent with a
separate screen).

lf a chief appraiser uses audiovisual equipment at a protest hearing, the appraisal office must provide equipment of the same general
type, kind and character for the use of the property owner or agent during the hearing. See section Vl, Other lssues, for more
information regarding audiovisual equipment requirements.

The property owner or agent and the appraisal district representative are prohibited from debating each other. The parties must direct
all communications to the ARB members, except for examination or cross-examination during testimony of witnesses or parties
testifying at the hearing.

For taxing unit challenges, motions to correct appraisal records, protests regarding exemptions, or other matters that may be the
subject of ARB hearings, the ARB should follow the order of conducting hearings above but may make exceptions for the type of
hearing.

Tax Code Section 41.68 and Comptroller Rule 9.803 require that the ARB keep records icr each ARB proc€eding. This includes the
ARB retaining evidence offered or submitted by the parties as required by Tax Code Section 41.45 and Comptroller Rules 9.803 and
9.805. The ARB secretary is responsible for ensuring proper record keeping, maintenance and retention.

2. Conducting Hearings by Telephone or Videoconference Call

Tax Code Section 41.45(n) allows a property owner initiating a protest can offer evidence or argument by affidavit without physically
appearing. Tax Code Section 41.45(b-'l ) requires a property owner to notify the ARB by written request not later than the 10th day
before the date ofthe hearing if the property intends to appear remotely.

To ofi-.r evidenc€ or argument at a hearing conducted remotely, a property owner must submit a written affidavit of any evidence
before the hearing begins. A property owner is responsible for providing access to a hearing conducted remotely to another person the
owner invites to participate in the hearing.

Tax Code Section 41.45(b-2) requires the ARB to provide the telephone number for conducting the teleconference call or the URL
address for conducting the videoconference (if offered in that county). The ARB must hold the hearing in a location with equipment that
allows all ARB members and parties to the protesl in attendance to hear and, if applcable, see the property owner's argument.

3. Conducting Hearings Closed to the Public [Tax Code Section a 1 .66(d), (d-1)]

The chief appraiser and the property owner must file a joint motion to request a closed hearing due to intent to disclose proprietary or
confidential information that will assist the ARB in determining the protest.

The ARB or panel chair must convene the hearing as an open meeting and then announce the closed meeting as permitted by Tax
Code Section 41.66(d) and (d-1). Only the parties to the protest, their witnesses and the ARB members are permitted to stay in the
hearing room. The ARB must foliow the same order of proceedings as for hearings open to the public.

The ARB secretary must keep a separate tape recording or written summary of testimony for the closed meeting in accordance with
Comptroller Rule 9.803, generally. The proprietary or confidential evidence presented at the hearing giving rise to the closed hearing
is confidential according to Tax Code Section 22.27. The ARB must mark as 'confidential" and maintain it as confidential in the ARB
records for proper handling. At the conclusion of the hearing, the ARB panel must confirm with the parties that all proprietary and
confidential information has been appropriately identified by the ARB. The ARB members must maintain the confidentiality of the
information and disclose only as provided by law.

After deliberation, the ARB must reconvene in open meeting and vote or take final action on the protest deliberated in the closed
meeting. The ARB and parties cannot mention ofthe proprietary or confidential information during the open meeting.

4. Right to Examine and Cross-Examine Wtnesses or Other Parties

Tax Code Section 41.66(b) states that 'each party to a hearing is entitled to offer evidence, examine or cross-examine witnesses or other
parties, and present argument on the matters subject to the hearing." The ARB cannot prohibit this entitlement in any way; however, it
may enforce time limits and dictate the order of ARB hearings for witness examination and cross-examination. To the extent possible,
the ARB should advise the parties in advance of any time limitations that the ARB intends to impose regarding the presentation of
evidence.



5. Party's Right to Appear by anAgent

A person leasing property who is contractually obligated to reimburse the propedy owner for taxes imposed on the property can file a
protest ifthe property owner does not and to designate, under Tax Code Section 41.413, another person to act as his/her agent with
the same authority and limitations as an agent designated under Tax Code Section 1.1 1 1.

V. Evidence Considerations ffax Codo Section 5.103(8), (11), and (13)l

1. A Party's Rightto Offer Evidence andArgument

The ARB cannot prohibit a party's right to offer evidence and argument but may enforce time limits and dictate the order of ARB
hearings. To the extent possible, the ARB should advise the parties in advance of any time limitations the ARB intends to impose
regarding the presentation of evidence and argument. The ARB should, schedule permitting, provide as much time as possible to each
party to a hearing to fully present evidence and offer argument.

2. Prohibition of Consideration of lnformation Not Provided at the ARB Hearing [Tax Code Seclion 41.66(e)]

ln a protest hearing, the ARB cannot consider any appraisal district information on a protest that was not presented to the ARB during
the protest hearing. ln order for the ARB to consider any appraisal district record (i.e., appraisal roll history, appraisal cards), one of the
parties must present it as eMdence (e.9. chief appraiser, appraisal district represenlalive, property owner, agent or witness) at the
protest hearing.

3. Exclusion of Evidence Required by Tax Code Section 41.67(d), (e)

lf it is established during a protest hearing that the protesting party previously requested informalion under Tax Code Section 41.46'l
and that the opposing party did not deliver the information to the protesting party at least 14 days before the scheduled or postponed
hearing, the opposing party c€nnot use or offer lhe requested information not made available in any form as evidence in the hearing.
The ARB must exclude evidence under Tax Code Section 4'l.67(d) only if evidence presented at the hearing establishes that:

1 ) the information sought to be excluded as evidence was not delivered at least '14 days before the hearing; and
2) the information soughtto be excluded as evidence was previously requested by the protesting party.

Tax Code Section 41.67(e) prohibib the chief appraiser ftom offering evidence at a hearing an support of a modification or denial of an
exemption or application unless:

1) the chief appraiser provided the reasoning for the modification or denial to the property owner in writing no later than the 14th
day before the hearing datel and

2) evidence establishes that the additional reason was not known by the chief appraiser at the time the chief appraiser delivered
the original notice of modifcation or denial.

Vl. Other lssues flax Code Section 5.103(17)l

1. Compliance with the Law, lntegrity, and lmpartiality

ARB members must comply with lhe law and a,ways acl in a manner that promotes public confdence in the integrity and impadiality
ofthe ARB.

2. Patience and Courtesy

ARB members must be patient, dignified and courteous to parties appearing before the ARB.

3. Bias or Prejudice
ARB members must perform their ARB duties without bias or prejudice.

4. Confidentiallnformation

ARB members must not disclose or use confidential information acquired in the performance ofARB duties icr any purpose
unrelated to ARB duties.

5. Required ContenG That Vary ByARB

The ARB'S adopted hearing procedures must comply with Comptroller Rule 9.805 concerning ARB evidence exchange and retention
and audiovisual equipment requirements. The rule requires that ARB procedures include specific items that may vary by ARB. The rule
addresses:

. the manner and form, including security requirements, in which a person must provide the other party with evidentiary
materials the person intends to olfer or submit to the ARB for consideration at the hearing on a small, portable, electronic
device;

. how to retain the evidence as part ofthe ARB'S hearing record, and

. the audiovisual equipment provided by an appraisal district, if any, for use by a property owner or the property owner's agent.

This section of the ARB's hearing procedures must address each item required in Comptroller Rule 9.805

January 1, 2023
Property Tax Assistance Division
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You are entitled to an explanation of the
remedies available to you when you are 

not satisfied with the appraised value of your 
property. The Texas Comptroller of Public 
Accounts is required to publish an explanation 
of the remedies available to taxpayers and 
procedures to be followed in seeking remedial 
action. The Comptroller’s office also must 
include advice on preparing and presenting a 
protest.

The Tax Code further directs that copies of 
this document be made readily available to 
taxpayers at no cost. The chief appraiser of an 
appraisal district may provide it with the No-
tice of Appraised Value mailed to property own-
ers to explain the deadlines and procedures 
used in protesting the value of their property. 
The chief appraiser must provide another copy 
to property owners initiating protests.

The first step in exercising your rights under 
the Tax Code is to protest your property’s ap-
praised value. The following remedies only 
address appraised values and related matters. 
Government spending and taxation are not 
the subjects of this publication and must be 
addressed by local taxing units.

How to Protest Property Value
Appraisal districts must send required notices 
by May 1, or by April 1 if your property is a 
residential homestead, or as soon as practical 
thereafter. The notice must separate the ap-
praised value of real and personal property. 

The notice will also include the date and place 
the appraisal review board (ARB) will begin 
hearing protests and an explanation of the 
availability and purpose of an informal confer-
ence with the appraisal district to resolve your 
concerns before your ARB hearing. If you are 
dissatisfied with your appraised value or if er-
rors exist in the appraisal records regarding your 
property, you should file a Notice of Protest with 
the ARB.

If an appraisal district has an Internet website, 
it must permit electronic filing of a protest 
for incorrect appraised value and/or unequal 
appraisal of property for which a residence 
homestead exemption has been granted, with 
certain exceptions. Counties with populations 
of 500,000 or more are required to do so and 
thus must have a website. Contact your local 
appraisal district for more details on filing a 
protest electronically.

What Can be Protested
The Notice of Protest may be filed using the 
model form on the Comptroller’s website: 
comptroller.texas.gov/forms/50-132.pdf. The 
notice need not be on this form. Your notice of 
protest is sufficient if it identifies (1) the pro-
testing person claiming an ownership interest in 
the property, (2) the property that is the subject 
of the protest and (3) dissatisfaction with a 
determination of the appraisal district.

You may request the ARB to schedule hearings 
on protests to be held consecutively concern-
ing up to 20 designated properties on the 
same day. You may use a special notice on the 
Comptroller’s website: comptroller.texas.gov/
forms/50-131.pdf.

You may protest the value on your property in 
the following situations:

• the value the appraisal district placed on
your property is too high and/or your
property is unequally appraised;

• the appraisal district denied a special
appraisal, such as open-space land, or
incorrectly denied or modified your ex-
emption application;

• the appraisal district failed to provide
you with required notices; or

• other matters prescribed by Tax Code
Section 41.41(a).

How to Complete the Protest Form
If using the protest form, these tips will help 
ensure that you can present your evidence and 
preserve your appeal rights. 

• You should pay particular attention to
the reason for protest section of the form.

• What you check as the reason for the
protest influences the type of evidence
you may present at your hearing.

• Your appeal options after the hearing are
influenced by what you protest.

In the case of a typical residential property, check-
ing incorrect appraised value and/or unequal ap-
praisal will allow you to present the widest types 
of evidence and preserve your full appeal rights.

How to Resolve Concerns Informally
Appraisal districts will informally meet with you 
and try to resolve your objections prior to your 
ARB hearing. You must request the informal 
conference with the appraisal district on either 
your Notice of Protest form or in writing before 
your scheduled hearing date. It is very impor-
tant, however, that you preserve your right to 
protest to the ARB by filing your Notice of Protest 
before the deadline, even if you expect to resolve 

your concerns at the informal meeting with the 
appraisal district.

Ask one of the appraisal district’s appraisers to 
explain how the district arrived at the value of 
your property. Be sure the property descrip-
tion is correct and that the measurements for 
your home or business and lot are accurate. 
Many appraisal districts have this information 
online.

What is an ARB?
The ARB is an independent, impartial group of 
citizens authorized to resolve disputes between 
taxpayers and the appraisal district. It is not 
controlled by the appraisal district. The local 
administrative district judge, or the judge’s 
designee, appoints ARB members, including 
special panel ARB members to hear complex 
property protests.

The ARB must adopt and follow certain hear-
ing procedures that may be unfamiliar to you. 
It must base its decisions on facts it hears from 
you and the appraisal district to decide whether 
the appraisal district has acted properly in de-
termining the value of your property.

ARB members cannot discuss your case with 
anyone outside of the hearing. Protest hear-
ings, however, are open to the public and any-
one can sit in and listen to the case. A closed 
hearing is allowed on the joint motion of the 
property owner and chief appraiser if either 
intends to disclose proprietary or confidential 
information at the hearing.

When are Protests Filed?
You must file your Notice of Protest with 
the ARB no later than May 15 or 30 days 
after the appraisal district mailed the Notice 
of Appraised Value, whichever is later. You 
may request an evening or Saturday hearing. 
The ARB will notify you at least 15 days in 
advance of the date, time and place of your 
hearing. Under certain circumstances, you 
may be entitled to a postponement of the 
hearing to a later date. The ARB begins hear-
ings around May 15 and generally completes 
them by July 20. Start and end dates can vary 
from appraisal district to appraisal district.

At least 14 days before your protest hearing, the 
appraisal district will mail a copy of this pam-
phlet; a copy of the adpoted ARB procedures; 
and a statement that you may request a copy 
of the data, schedules, formulas and any other 
information the chief appraiser will introduce at 
your hearing. 

comptroller.texas.gov/forms/50-132.pdf
comptroller.texas.gov/forms/50-131.pdf
comptroller.texas.gov/forms/50-131.pdf
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You or your agent may appear at the ARB hear-
ing in person, by telephone conference call, vid-
eoconference or by filing a written affidavit. To 
appear by telephone conference call or videocon-
ference, you must provide written notice at least 
10 days before the hearing, and any evidence 
must be submitted by written affidavit delivered 
to the ARB before the hearing begins. ARBs in 
counties with populations less than 100,000 that 
also lack the technological capabilities for video-
conferences are not required to provide them. 

If you fail to appear, you may lose the right to be 
heard by the ARB on the protest and the right to 
appeal. If you or your agent fails to appear at a 
hearing, you are entitled to a new hearing if you 
file with the ARB, not later than four days after 
your hearing date, a written statement showing 
good cause for failing to appear and request a 
new hearing. Good cause is defined as a reason 
that includes an error or mistake that was not 
intentional or was not the result of conscious 
indifference and will not cause undue delay or 
injury to the person authorized to extend the 
deadline or grant a rescheduling.

What Steps to Take to Prepare for 
Protest Hearing
You should consult with the appraisal district 
staff about your property’s value. Ask questions 
about items you do not understand. The ap-
praisal district is required to provide copies of 
documents that you request, at no charge via 
first class mail or electronically by agreement.
Many appraisal districts provide a great deal of 
information on their websites at no charge.

If you are protesting the appraisal of your home 
or small business, you can view videos on the 
topic on the Comptroller’s website at comptroller.
texas.gov/taxes/property-tax/.

Observing the following tips can also help in 
achieving a successful appeal:

• Be on time and prepared for your hearing. The
ARB may place time limits on hearings.

• Stick to the facts and avoid emotional pleas.
The ARB has no control over the appraisal
district’s operations or budget, tax rates for
local taxing units, inflation or local politics;
addressing these topics in your presentation
wastes time and will not help your case.

• Review the ARB hearing procedures. After
you receive the ARB hearing procedures,
take time to become thoroughly familiar
with them and be prepared to follow them.

• Present your information in a simple and
well-organized manner. You and the ap-
praisal district staff are required to exchange
evidence at or before the hearing. Photo-
graphs and other documents are useful.
You should take an appropriate number of
copies so that each ARB member and the
appraisal district representative receive one.

The date of your appraisal is Jan. 1, so you 
should make sure that changes made before that 
date are included in the appraisal. Improvements 

or damage to your property after Jan. 1 should 
not be part of the appraisal or the protest.

If you are protesting the value of business 
property or other appraisal matters, you should 
have evidence to support your opinion of value. 
Sales data may not be available or relevant, but 
income and expense information may be useful.

Generally, the appraisal district has the burden 
of proof in value and unequal appraisal dis-
putes. An appraiser’s job is to appraise property 
at its market value, equitably and uniformly.

Limited Binding Arbitration 
After you have filed a notice of protest and if 
you believe your ARB or chief appraiser failed 
to comply with a procedural requirement relat-
ing to your protest, you may file a request for 
limited binding arbitration (LBA) to compel 
the ARB or chief appraiser to comply with cer-
tain procedural requirements. 

To request LBA, you must file a Request for 
Limited Binding Arbitration. Additional infor-
mation about filing a LBA request, including 
filing deadlines and fees, can be found on the 
Comptroller’s website at comptroller.texas.gov/
taxes/property-tax/. 

What if you are Dissatisfied with the 
ARB’s Decision
After the ARB rules on your protest, it will 
send a written order by certified mail. In 
counties with a population of 120,000 or 
more, you or your agent can request to receive 
order of determination by email. If you are 
dissatisfied with the order of determination, 
there are three options to appeal. Any ARB 
decision can be appealed to the state district 
court in the county in which the property is 
located. Depending on the facts and the type 
of property, you may be able to appeal to 
the State Office of Administrative Hearings 
(SOAH) or to binding arbitration.

Additional information about appealing an 
ARB decision, including filing deadlines and 
fees, can be found on the Comptroller’s website 
at comptroller.texas.gov/property-tax/protests/.

In all types of appeals you are required to pay a 
specified portion of your taxes before the delin-
quency date.

What is the Comptroller’s role in the 
protest process?
The Comptroller’s office provides a survey for 
property owners to offer feedback on the ARB 
experience, that may be submitted by mail or 
electronically. The online survey is available in 
English at surveymonkey.com/r/surveyarb and 
in Spanish at surveymonkey.com/r/Spanishsur-
veyarb. Survey results are published in an an-
nual report. The Comptroller’s office does not, 
however, have oversight responsibility over the 
ARB and has no authority to investigate com-
plaints about the ARB. Any complaints about 
the ARB or its members should be directed to 
the ARB itself, the taxpayer liaison officer or 

the local administrative district judge.  
The Comptroller’s office has no direct involve-
ment in the protest process.

Further, this pamphlet is intended to provide 
customer assistance to taxpayers. It does not 
address all aspects of property tax law or the 
appraisal process. The Comptroller’s office is 
not offering legal advice, and this information 
neither constitutes nor serves as a substitute for 
legal advice. Questions regarding the meaning 
or interpretation of statutes, notice require-
ments and other matters should be directed to 
an attorney or other appropriate counsel.

Where can you get more information?
This publication does not cover all aspects of 
the ARB protest process or property taxes. For 
more information, please see the following Web 
resources:

• Appraisal Protests and Appeals;
• Appraisal Review Board Manual;
• Paying Your Taxes;
• Property Tax System Basics;
• Taxpayer Bill of Rights;
• Texas Property Tax Code; and
• Valuing Property.

This information is found on the Comptroller’s 
Property Tax Assistance website. It provides 
property owners a wealth of information on the 
appraisal and protest process at comptroller.
texas.gov/taxes/property-tax/. For specific in-
quiries, you must contact the appraisal district 
where your property is located.

Property Tax Assistance Division 
Texas Comptroller of Public Accounts Publication 

#96-295. Revised February 2023.

For additional copies visit our website:

comptroller.texas.gov/taxes/property-tax/

 Sign up to receive email updates on the Comptroller topics 
of your choice at comptroller.texas.gov/subscribe/.

In compliance with the Americans with Disabilities Act, this 
document may be requested in alternative formats by calling: 

800-252-5555.

comptroller.texas.gov/taxes/property-tax/
comptroller.texas.gov/taxes/property-tax/
https://www.surveymonkey.com/r/surveyarb
https://www.surveymonkey.com/r/Spanishsurveyarb
https://www.surveymonkey.com/r/Spanishsurveyarb
http://comptroller.texas.gov/taxes/property-tax/protests/index.php
http://comptroller.texas.gov/taxes/property-tax/pay/index.php
http://comptroller.texas.gov/taxes/property-tax/basics.php
http://comptroller.texas.gov/taxes/property-tax/bill-of-rights.php
http://comptroller.texas.gov/taxes/property-tax/docs/96-297-15.pdf
http://comptroller.texas.gov/taxes/property-tax/valuing-property.php
comptroller.texas.gov/taxes/property-tax/
comptroller.texas.gov/taxes/property-tax/
http://comptroller.texas.gov/taxes/property-tax/
comptroller.texas.gov/subscribe/
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Usted tiene derecho a una explicación
sobre los recursos disponibles cuando 

no está satisfecho con el valor tasado a su 
propiedad. La oficina del Contralor de 
Cuentas Públicas de Texas está obligada a 
publicar una explicación de los recursos 
disponibles a los contribuyentes y los 
procedimientos a seguir cuando necesita 
solución. La oficina del Contralor debe 
también incluir asesoramiento sobre la 
preparación y presentación de una protesta. 

El Código de Impuestos además dicta 
que copias de este documento deben estar 
disponibles a los contribuyentes sin algun 
costo. El jefe de tasaciones de un distrito de 
tasación puede proporcionarlo junto con la 
Notificación del Valor Tasado (Notification 
of Appraised Value) que envía por correo a 
los propietarios para explicar las fechas de 
límites y los procedimientos utilizados para 
protestar el valor de su propiedad. El jefe de 
tasaciones debe proporcionar otra copia a 
los propietarios que inician protestas. 

El primer paso a seguir para ejercer sus 
derechos bajo el Código de los Impuestos es 
protestar el valor tasado a su propiedad. Los 
recursos descritos abajo solamente se tratan 
de valores tasados y asuntos relacionados. 
Los gastos gubernamentales y los impuestos 
no son temas de esta publicación y deben 
ser dirigidos a las unidades de impuestos 
locales.

Cómo presentar una protesta sobre 
el valor de la propiedad
El distrito de tasación debe enviar los avisos 
requeridos por el 1ro de mayo o el 1ro 
de abril si su propiedad es su residencia 
principal, o lo más pronto posible después 
de estas fechas. La notificación debe separar 
el valor tasado de los bienes inmuebles del 
valor de la propiedad personal.

La notificación también incluirá la fecha 
y el lugar donde la junta de tasaciones 
efectuará las audiencias para las protestas 
y podría también indicar si su distrito de 
tasación tiene un proceso informal para 
responder a sus inquietudes. Si usted no 
está satisfecho con el valor tasado o existen 
errores en los expedientes de la tasación 
de su propiedad, debe presentar una 
Notificación de Protesta  
a la junta de tasación.

Si el distrito de tasación tiene una página 
de Internet, debe permitir presentar 
electrónicamente una protesta para una 
tasación excesiva o una tasación desigual de 
propiedad que fue brindada una propiedad 
principal con ciertas exenciones. Los 
condados con una población de 500,000 
habitantes o más están obligados a hacerlo 
y, por lo tanto, deben tener un sitio web. 
Póngase en contacto con su distrito de 
tasación local para más detalles sobre la 
presentación de una protesta electrónica.

¿Qué se puede protestar? 
La Notificación de Protesta puede ser 
presentada utilizando el formulario que 
recomienda el sitio web del Contralor 

comptroller.texas.gov/forms/50-132.pdf. 
No es necesario que la Notificación 
se encuentre en este formulario. Su 
notificación de protesta es suficiente si 
identifica (1) la persona que protesta como 
propietario con interés en la propiedad, (2) 
la propiedad que es el tema de la protesta 
y (3) la falta de satisfacción con una 
determinación del distrito de tasación. 

Puede solicitar que la junta ARB programe 
audiencias de protestas que se llevarán 
a cabo consecutivamente en relación 
con hasta 20 propiedades designadas 
en el mismo día. Usted puede utilizar 
una notificación especial en el sitio web 
del Contralor: comptroller.texas.gov/
forms/50-131.pdf.

Usted puede protestar el valor de su 
propiedad en las siguientes situaciones:

• El valor determinado por el distrito
de tasación sobre su propiedad es
demasiado alto y/o su propiedad fue
tasada con desigualdad;

• El distrito de tasación negó una
tasación especial, tal como de
terreno abierto, negó o modifico
incorrectamente su solicitud de
exención;

• El distrito de tasación no envió las
notificaciones requeridas;

• Otros asuntos incluidos en el Código
de Impuestos Sección 41.41(a).

Cómo completar una Solicitud de 
Protesta: 
Si utiliza la forma de protesta, estos consejos 
le ayudarán a asegurar que puede presentar 
su evidencia y conservar sus derechos de 
apelación.

• Se debe atender especialmente a la
razón en la sección de protesta de la
forma.

• Lo que pone bajo la razón para la
protesta influye el tipo de evidencia
que puede presentar a su audiencia.

• Sus opciones de apelación después de
la audiencia están influenciadas por lo
que se protesta.

En el caso de una propiedad residencial 
típica, comprobando el valor de mercado 
y valoración desigual le permitirá que 
usted presente los tipos más amplios de la 
evidencia y preservar sus derechos legales.

Cómo resolver sus inquietudes 
informalmente 
Los distritos de tasación atenderán sus 
inquietudes informalmente y tratarán de 
solucionar sus objeciones a la tasación de su 
propiedad. Tiene que pedir la cita informal 
con el distrito de tasacion en su Notificacion 
de Protesta o en escrito antes de la fecha de 
su junta con el ARB. Es muy importante que 
usted mantenga su derecho a protestar ante la 
junta de tasación y presente su Notificación 
de Protesta antes de la fecha de vencimiento, 
aunque anticipe solucionar sus disputas en 
junta informal con el distrito de tasación. 

Pida a uno de los tasadores del distrito que 
le explique cómo el distrito de tasación 
determinó el valor de su propiedad. Asegure 
que la descripción de la propiedad, las 
medidas de su casa o negocio y el terreno 
estén correctos. Muchos de los distritos 
de tasación tienen esta información en el 
Internet.

¿Qué es una junta de revisión de 
tasación? 
Una junta de revisión de tasación (ARB, 
por sus siglas en inglés) es un grupo 
independiente e imparcial de ciudadanos 
autorizados a solucionar disputas entre los 
contribuyentes y el distrito de tasación. No 
es controlado por el distrito de tasación. El 
juez administrativo del distrito local, o su 
designado, apunta a todos los miembros 
del ARB, incuyendo miembros de paneles 
especiales que escuchan protestas de 
propiedades complejas.  

La junta de ARB debe seguir ciertos 
procedimientos que pueden ser desconocido 
por usted. Deben basar las decisiones en los 
hechos que usted y el distrito de tasación 
presentan para determinar si se calculó 
correctamente el valor de su propiedad. 

Los miembros de la junta no pueden 
discutir su caso fuera de la audiencia. 
Sin embargo la audiencia de protesta 
está abierta al público; cualquier persona 
puede comparecer y escuchar el caso. Una 
audiencia cerrada es permitida en la moción 
conjunta del propietario y jefe de tasación 
si cualquier propone divulgar propiedad 
o información confidencial durante la
audiencia.

¿Cuándo se presentan las protestas? 
Debe presentar la Notificación de Protesta a 
la junta no más de 30 días después de que el 
distrito de tasación le envió la Notificación 
del valor tasado o antes del 15 de Mayo, 
cualquier cae despues. Usted puede solicitar 
que una audiencia tome lugar por la noche 
o el sábado. La junta le notificará la fecha,
hora y lugar de su audiencia con 15 días de
anticipación. Bajo ciertas circunstancias,
usted puede tener el derecho de posponer
la audiencia a una fecha posterior. La junta
comienza las audiencias alrededor del 15
de mayo y generalmente terminan el 20 de
julio. Las fechas de comienzo y fin pueden
variar de un distrito de tasación a otro.

Al menos de 14 días antes de la audiencia 
de su protesta, el distrito de tasación le 
enviará una copia de este folleto; una copia 
de los procedimientos adoptados por la 
junta ARB; y una declaración que usted 
puede solicitar una copia de los datos, 
horarios, fórmulas y demás información que 
el jefe de tasaciones presentará durante su 
audiencia.

Usted o su agente pueden aparecer en 
la audiencia del ARB en persona, por 
teleconferencia o mediante la presentación 
de una declaración jurada escrita. Para 
aparecer por teleconferencia, conferencia 
por video o por declaracion juarada debe 
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proporcionar la notificación por escrito al 
menos de 10 días antes de la audiencia, y 
cualquier evidencia debe ser presentada por 
una declaración jurada escrita entregada al 
ARB antes de que la audiencia comience. 
Condados con poblaciones menos de 
100,000 que no tienen la tecnologia para 
conducir conferencias por video, no estan 
obligados a ofrecer ese modo de junta con 
el ARB.

Si no comparece puede perder el derecho 
a presentar su protesta y apelación ante la 
junta. Si usted o su agente no comparece 
a la audiencia, tiene derecho a una nueva 
audiencia si presenta una declaración escrita 
a la junta antes de los primeros cuatro 
días después de la fecha de su audiencia 
mostrando causa justa por su ausencia y 
solicitando una nueva audiencia. Causa justa 
se define como una razón que incluye algún 
error cometido sin intención o, que no fue 
resultado de indiferencia consciente, y que 
no ocasionará tardanza excesiva o daño a la 
persona autorizada a extender la fecha de 
vencimiento o a conceder la nueva fecha.

Los Pasos que debe Tomar para 
Preparar la Presentación de una 
Protesta
Usted debe consultar con alguien del 
distrito de tasación sobre el valor de su 
propiedad. Haga preguntas sobre los asuntos 
que no entiende. El distrito de tasaciones 
está obligado a proporcionar copias de los 
documentos que usted solicite, sin cargo 
a través de correo de primera clase o 
electrónicamente por acuerdo. Muchos 
distritos de tasaciones proporcionan 
información gratis en sus sitios de web.

Si usted está protestando la tasación de su 
residencia o negocio pequeño, puede ver 
videos sobre este tema en el sitio web del 
Contralor comptroller.texas.gov/taxes/
property-tax/.

Las siguientes sugerencias pueden ayudarle 
a obtener resultados positivos durante una 
apelación: 

• Llegue a tiempo y esté preparado para
su audiencia. La junta puede limitar el
tiempo que ofrecen a cada audiencia.

• Limítese a los hechos y evite peticiones
emocionales. La junta no controla las
operaciones, presupuestos, tasas de
impuestos para las unidades imponibles
locales, la inflación o la política
local. Discutir estos temas durante su
presentación es una pérdida de tiempo y
no le ayudará.

• Revise los procedimientos de la audiencia
de la junta. Después de recibir los
procedimientos para la audiencia con la
junta, tome tiempo para familiarizarse
con ellos y seguirlos.

• Presente su información de manera clara
y organizada. Usted y el personal del
distrito de tasación están obligados
a intercambiar evidencia durante la
audiencia o antes. Fotografías y otros
documentos ayudan. Debe traer a la
audiencia la cantidad exacta de copias
para distribuir a cada miembro de la
junta y a los representantes del distrito
de tasación.

La fecha de su tasación es el 1ro de enero, 
por lo cual debe asegurar que los cambios 
hechos anteriores a esa fecha estén incluidos 
en la tasación. Las mejoras o los daños a su 

propiedad después del 1ro de enero no deben 
formar parte de la tasación o de la protesta.

Si está protestando el valor de su propiedad 
comercial o discutiendo algún otro tema 
sobre tasaciones, debe tener la evidencia 
que apoya su opinión. Es posible que la 
información de ventas no esté disponible 
ni sea relevante, pero la información sobre 
ingresos y gastos le puede ayudar.

Generalmente, el distrito de tasación recae 
la responsabilidad de mostrar pruebas en 
las disputas por el valor y las tasaciones 
desiguales. La misión del tasador es tasar la 
propiedad equitativamente y uniformemente 
en base a su valor en el mercado.

Arbitraje Vinculante Limitado
Despues de submitir su nota de protesta, 
si cree que la junta de revisión o el jefe 
de tasaciones fallo de cumplir con los 
procedimientos requeridos de una protesta 
puede archivar una forma de Arbitraje 
Vinculante Limitado para hacer que la junta 
de revisión o el jefe de tasaciones cumple con 
los procedimientos oficiales. 

Para pedir Arbitraje Vinculante Limitado, 
tiene que registrar una Solicitud para 
Arbitraje Vinculante Limitado. Los pasos 
y fechas de limite para registrar este tipo 
de solicitación con la oficina del Contralor 
pueden ser encontrados en la pagina 
Comptroller.texas.gov/taxes/Property-tax/
arbitration/.

¿Qué sucede si no está satisfecho 
con la decisión de la junta? 
Después que la junta hace una determinación 
sobre su protesta, le envía una orden escrita 
por correo certificado. Si no está satisfecho 
con el resultado de la junta, tiene derecho 
a apelar la decisión. Dependiendo de los 
hechos y del tipo de propiedad, usted puede 
apelar a un arbitraje obligatorio a la Oficina 
Estatal de Audiencias Administrativas 
(SOAH, por sus siglas en inglés), o en la 
corte del distrito del condado donde se 
encuentra ubicada la propiedad.

Informacion adicional sobre apelaciones 
de las decisiones de la junta de revisión, 
incluyendo fechas de limite y depósitos 
requeridos, pueden ser encontradas en la 
pagina del Contralor en Comptroller.texas.
gov/Property-tax/protests/.

En todos los tipos de apelaciones, usted es 
requerido a pagar una porción especificada 
de los impuestos antes de la fecha de 
delincuencia.

¿Qué hace el Contralor en el proceso 
de protesta? 
La oficina del Contralor proporciona una 
encuesta para los propietarios para ofrecer 
comentarios sobre la experiencia de la 
junta ARB, que pueden ser enviados por 
correo o electrónicamente. La encuesta esta 
disponible en español en surveymonkey.
com/r/Spanishsurveyarb. Tambien está 
disponible en inglés en surveymonkey.
com/r/surveyarb. Los resultados de la 
encuesta serán publicados en el reporte 
anual. La Oficina del Contralor no tiene 
la responsabilidad sobre el ARB y no tiene 
la autoridad de investigar las quejas sobre 
el ARB. Cualquier queja sobre el ARB o 
sus miembros deben ser dirigidos al ARB, 
la mesa directiva del distrito de tasación o 
el juez del distrito administrativo local. La 

oficina del Contralor no está involucrada 
directamente con el proceso de la protesta.

Más allá, la intención de este folleto es para 
disponer asistencia a los contribuyentes. No 
habla sobre todos los aspectos de las leyes 
de los impuestos sobre la propiedad o el 
proceso de tasación. La oficina del Contralor 
no está ofreciendo asesoramiento legal y 
está información no constituye ni sirve 
como una substitución a el asesoramiento 
jurídico. Preguntas sobre el significado o 
la interpretación de la ley, requisitos de 
notificación y otros asuntos deben ser 
dirigidos a un abogado u otro asesoramiento 
adecuado.

¿Dónde puede obtener más 
información? 
Esta publicación no cubre todos los aspectos 
del proceso de protesta con la junta o de 
los impuestos sobre la propiedad. Para más 
información, lee los siguientes recursos en el 
sitio web disponibles en inglés:

• Appraisal Protests and Appeals;
• Appraisal Review Board Manual;
• Paying Your Taxes;
• Property Tax System Basics;
• Taxpayer Bill of Rights;
• Texas Property Tax Code; y
• Valuing Property.

Esta información se encuentra en el sitio  
web de la Ayuda para los Impuestos 
sobre la Propiedad del Contralor y brinda 
a los propietarios una gran fuente de 
información acerca del proceso y protestas 
en comptroller.texas.gov/taxes/property-
tax/. Si tiene preguntas específicas, debe 
comunicarse con el distrito de tasación  
donde su propiedad está localizada.

División de Ayuda  
para los Impuestos sobre la Propiedad 
Contralor de Cuentas Públicas de Texas
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Para obtener copias adicionales visite nuestro sitio web: 
comptroller.texas.gov/taxes/property-tax/

 Para recibir las últimas noticias por email de los  
asuntos del Contralor de su preferencia inscríbase en  
comptroller.texas.gov/subscribe/. 

En cumplimiento con la ley para los ciudadanos con  
discapacidades (Americans with Disabilities Act), este 
documento puede ser solicitado en formatos alternativos 
llamando gratis a: 

800-252-5555.
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