
APPRAISAL REVIEW BOARI)
f,L PASO COUNTY

2023 RULES \ PROCEDURES

Upon motion duly made, seconded and caried, the Appraisal Review Board (ARB) for El Paso County adopts the following Rules.
Be it resolved that lhe following rules for the conduct ofbusiness before the ARB are hereby adopted.

The ARB adopts Robert's Rules of Order Rrviscd (Classic l915 Edition). The ARB develops customized hearing procedures to meet
its particular needs and local concems and adberes to the incorporated Stale Compfioller's Model Hearing hocedures as part ofthese
procedures, in accordance with the Texas Property Tax Code. The Open Meetings Act ofthe EIas_efyilsBulcs applies lo the ARB
hearings. All hearinBs are to be recorded to produc€ p€rmanent records thereof. T1le rules adopted by the ARB are as follow:

l. Th€ Appraisal Review Board (ARB) consists of forty-five (45) memben appointed by local Administrative Judge. A quorum of
the full Board shall consist ofone (l) more than halfofthe active members.

Atr ARB panelmay consist ofone (l) by written request onl}r. to rhree (3) members.

2. ARB meEbers are expected to always rcmain neutral and indop€fldent and to use their krowledge and experience to decide cases

based ONLY on the evidence presented and the Property Tax Code.

3. The ARB Chairperson shall designate the Chairperson of each panel.

4. The ARB/Panel Chairperson shall maintain order and has the authority to call to order, rcpriman4 and/or demand the exit of
any individual who demonstrates disruptive or disorderly conduct, or who refuses to follow the rules set forth by the ARB.

5. The ARB Chairpe$ofl's authority to maintain order during case preseltation and/or crcss-examination passes to each ARB Panel
Chairperson dwing a hearing. All questions shall b€ dbected through the panel Chairperson.

6. The ARB Chairperson retains the authority to remove any panel chairperson who repeatedly fails to maintain order during the
panel h€aring process.

7. The ARB/Panel Chairperson reserves the right to interrupt any party who strays ftom the subject of thc cas€ or who has begun
repeating themselves. Co[unetrts relating to taxes, tax rates, or the merits ofthe actions of goyeming bodies are not relevant to
the case and will not be permitted.

8. ARB/Panct Chairp€rson may not makc a motion but mry second a motion and vote as any other ARB member. [f a motion does
not receive a second, the protesl is rescheduled to appear before a new panel or a quorum ofthc ARB. (Does Dot apply to a singlc
member panel).

9. Pusuant to Texas Penal Code 46.035@, handguns whcther concealed or not, are prohibited in panel rooms under the authodty of
Subchapler H, Chapter 4l I Goyemment Code.

SCHEDULING:

10. In ordcr to ensure knowledgeable members for each panel, assignment and rotation ofARB members to panels shall be based on
panel requirements urder the direction ofthe ARB Chairpenon.

OWNERS AGENTS:

I l. If a property owner designates an agent to represeDt him,/her in a property value matter, ar Appointment of Agent form or a letter
of authorization, if one is not on record, must be presented to the ARB Chairperson by the scheduled hearing date or prior to lhe
commcncement ofthe hearing. Only one (l) Appointnent of AgeDt folm is maintained on a property.

HEARING PROCEDURES:

12. Each hearing is scheduled for a total of 15 minutesi timers are used to erforc€ time limits. Each party (you and the appraisal
disn-ict) have 3 minutes to present your evidcnce, I minute for rebuttal, and I minute for a closing statement. ARB panel memben
haye 5 minutcs for delibcration. The ARB will be oexiblc and allow additional time for complex cases, if they foresee it
necessary.
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13. Prior to hearing under Chapter 4l of the Propcrty Tax Code, the property owner or authorized agent, the Chief Appraiser or

designee, and the taxing units or their representatives shall oxchange copies of all documentation to be intoduced into evidence

during the hearing. Re4lests Iot postponements by either lhe property owner/agent or CAD, for the Purpose of reviewing

evidence, will be corcidered by the ARB Choir on a case-by-case basit.

14. At the beginning of each hearing, all wihesses will be swom in by oath or affirmation, by the Secretsry of the ARB (or, in panel

actio!, by the acting secretary). Alt parties to rhe protest shall be identifred for the record. lf a person refuses to swear or affirm,
the panel Chairpenon will read into the record that the taxpayer/agent declined this option, atrd their testimony will not be

considered as evidence.

15. The property owner or owner's agent shall decide if they wish to preseat thet evidence and argument before or after t}le appraisal
disfict. The pmperty owner and appaisal district must state their opinion of value for the property under protest. Offen rejected
during informal hearings will not be considered by the ARB. Evidence presented by affidayit is read or entered into the record by
a reprcsentative of the CAD.

16. The ARB members are entitled to ask questions to clarify any evidence presented during a hearing alier being recognized by thc
Chairperson. Once the CAD and protesting party have presented all their evidence and testimony through the chairperson, they
may cross-examine each other briefly and only on the material pres€nted.

17. Hearings by telephone or yidoo on timely protests are available upon request. Detailed procedures outlined in an attached
addendum as part ofthese ARB rules is included in the inserts with the scheduled hearing appointrnent letter.

lE. AII Chapter 4l protests filed after the deadline, but before approval of the appraisal records and with some statement of good
cause for the latc filing wilt be reviewed by the ARB chair or ARB panels on a case-by-case basis to determine whether good
cause has been shown. Good cause exists when a person has pursued his Fotest with the diligeDce lhat an ordinarily prudent
person would have used under the same or similar circumstances. Good cause includes, but is not limited to a personal or family
emergency, extended business trip, extended illness or an cxtended hospital stay, which prevented the timely filing of the protest.

MOTIONS TO CORRf,CT THE, APPRAISAL ROLL:

19. lf a 25.25 (c) or (d) motion is set for hearing on or after the date the taxes for ths year to which the motion applies become
delinquent, the ARB will require that tle Foperty owner/agent show evidence that paymert of thc taxes has been made in
compliance with Section 42.08 ofthe Property Tax Code.

20. Prior to the commencement of a hearing under Section 25.25, the property owner or his agent, a taxing unit or their
representatives, shall provide copies ofall documentation being presented as eyidence.

POSTPONEMENTS:

21. The ARB Chair shall postpone a hearing for 5 to 30 days if either the property o\.mer/agetrt or CAD shows "Good Cause". For
purposes of Section 41.45, Subsections (e) and (e- l ), "good cause" means a reason that includes an error or mistake that, ( l) was
not intentional or the result of conscious indifference; and (2) will not cause undue delay or other injury to the person authorized
to extend the deadline or grant a reschsduling-

22. Requests lor postponements by either the property owner/agent or the CAD for the purpose of reviewing evidence
exchaDged at the commcncement ofthe hearing will be considered by the ARB Chab on a case-by-case basis.

FAILURE TO APPEAR AT SCHEDULED HEARU{G DATE AAID TIME:

23. In accordance with Sec. 41.45(e-l) and (e-2) of the Texas hoperty Tax Code a property owner or a person designat€d by the
property own€r as the owner's agent to represent the owner at a hearing, is entitled to a new hearing if the property owner or the
owner's agent files, not later than the fourth day after the scheduled hcaring date and time, a written statem€nt with the ARB
showing "Good Cause" for failure to appear and requesting a new hearing.

The ARB may consult their Attorney(s) regarding ary issues or concerns by re{uesft}rough n.
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1 Telephone/video hearings are subject to the following:

a. 8y written request at the time the protest/motion is filed or 10 days prior to the scheduled hearing date.
b. Videoconference hearings only apply to prot€sts under Chapter 41 (timely protests).

The property owner must have a device that meets th€ minimum requirements for video conferencing. A fast reliable
internet connection capable of 5 megabits per second, a webcam, a microphone, and speakers to hear everyone present in
the hearing. Technical support will not be provided.

3. A property owner wishing to appear for a hearing by telephone conference call or video conference must:

a. Notify the Appraisal Review Board in writing no later than the loth day before the scheduled date of the hearing.

b. Provide evidence in the form of a notarized affidavit or unsworn declaration received before the scheduled hearing.

The property owner must call (915) 780-2123 approximately five minutes before their scheduled phone/video hearing in

order to check-in.

a. When an ARB staff member answers, the property owner should inform them that they have a scheduled hearing by
phone/video and be prepared to provide the owner's name, property lD number, and telephone number the owner is
available at within the next hour. An access code for video hearings will be provided when the panel calls you.

b. lf a panel is not available to hold the hearing ri8ht away, a CAD staff member answering the call will advise the property

owner that he/she will receive a €all back when a panel is available. The property owner is responsible for keeping the
line clear and answering promptly when the panel calls to commence the hearing. lf there is no answer, the panel will
attempt a second call within one minute ofthe Iirst call. lfthere is no answer again, the panelwill proceed with the
case and make its determination based on the affidavit/declaration and evidence received.

c. The property owner is responsible for ensuring a clear connection from his/her end of the telephone/video connection.
lf the call/video disconnects or if the property owner's speech is not clear or breaking-up, the ARB panel may terminate
the call and redial the number. lf the video is not audible or freezes, the property owner must exit and retry to join the
meeting. lf re-establishing the connection fails within a five-minute period, the ARB panel will proceed with the hearing

by affidavit/declaration with no further opportunity to participate in the hearing by telephone or video.

5. The ARB will conduct its hearings in accordance with its local procedures included in your NOTICE OF HEARING

(appointment letter).

6. The time allotted for the hearing will not be extended if the call or video is disconnected

7. The property owner may include a third party to participate in the teleconference/video hearin8 but only for the purpose of
listening or offering arguments. No new evidence or information mav be offered via telephone/video. lt is the owne/s
responsibility to coordinate adding the third party participant to the ARB telephone/video hearing5. The ARB will not
coordinate any third party conference connections.

8. The evidence the property owner intends to present and discuss must be provided to the ARB by notarized aflidavit or
unsworn declaration prior to the scheduled hearing. lt is STRONGLY RECCOMENDED that the owne/s evidence be clearly

numbered or labeled so that the ARB members can quickly identify which document the owner is referencing. The time is

not extended if the ARB ls unable to match the evidence with the material referenced during the owner's arguments,

9, The property owner may not present additional evidence durinB the hearinS. Only the evidence contained in or with the
affidavit/declaration is considered, and owners may only make arguments related to the evidence provided prior to the
scheduled hearing.
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Model Hearing Procedures for
Appraisal Review Boards

ARB MembeBhip
frax code Section 5.103(bxr2), (r5), and (r6)l

'1. Administration of ARB Appointments

ARB members have no statutory role in the process for the administration of applications or requests for appointment for
membership on the ARB. lf an individual is contacted by an ARB member regarding requesting an appointment to the ARB, the
member must direct the individual to the person designated to receive applications or requests for ARB appointment.

2. Conflicts of lnterest

Each ARB member must ensure that he or she does not have any conflict of interest that results in ineligibility to serve on the ARB or
that restricts or prohibits the ARB membe/s participation in ARB activities, such as participation in the determination of a taxpayer
protest. An ARB member must promptly report any conflict of interest to the ARB chair in addition to any other individual or entity as
required by law. The chair must ensure prompt notification of reported conflicts of interest to the appropriate individuals.

lf an ARB member discovers before or during a protest hearing that a conflici of interest exists, the member cannot participate in a
protest hearing. lf the conflict exists due to the provisions of Local Govemment Code Chapter '171, the member must file an affidavil
with the ARB secretary. The ARB member musl file the affidavit as soon as the conflict is identifred, even if it requires a delay in the
conducl ofthe hearing. lf the conflicl arises from Tax Code Sec{ion 41.69, the ARB member does not have lo file an affidavit but must
recuse himself or herself immediately from the hearing and report the conflicl to the ARB chair or secretary.

ARB members must remember that while Local Government Code Chapter 171 addresses matters of "substantial interest,' Tax Code
Section 41.69 applies to any protest in which an ARB member has interest (i.e. Tax Code Section 4'1.69 does nol require the interest to
be substantial). \Mile a conffict of interest under Local Government Code Chapter '171 may not prohibit an ARB member from
participation in a protest, Tax Code Section 41.69 may still prohibit participation. lf an ARB member has a question as to whether he or
she has a conflicl of interest that might prohibit his or her involvement, the member must immediately contact the ARB chair to address
the matter.

ln the recusal process, the ARB member cannot hear the protest, deliberate on the protest or vote on the matter that is the subject of
the protest.

3. Ex Parte and Other Prohibited Communications

ARB members must not engage in prohibited ex parte or other communications. lf one or more individuals approach the ARB
member and appear to engage or attempt to engage in a prohibited communic€tion, the ARB member must immediately remove
himself or herself from the conversation.

ARB Dutica
rlax codo section 5.r03o) (r), (s), and (6)l

1. Statutory Duties of an ARB

Each ARB member must ensure that he or she understands the statutory duties of the ARB and complies with all statutory
requirements in performing statutory duties as an ARB member. Tax Code Section 4'1.01 addresses the duties of the ARB and the
actions they are authorized to make.

2. Notices Required under the Property TaxCode

Each ARB member must obtain and maintain familiarity with notices required under the Property Tax Code. lf an ARB member
believes that any required notice is not being provided or does not meet the requirements of applicable law, the ARB member must
promptly notify the ARB chair. The ARB chair must investigate each report and take appropriate action to correct all verified problems

3. Determination of Good Cause under Tax Code Section41.44(b)

'Good cause' Ior filing late protests is not defined in Tax Code Section 41.44(b). Claims of good cause for late-filed protests must be
carefully considered. The standards in making determinations ofgood cause under Tax Code Section 4'l.44(b) must be uniformly
applied. The ARB should give due consideration to good cause claims in a manner that properly respecls the rights of property
owners and their agents while not undermining or contravening laws relaled to filing deadlines or the orderly and expeditious
tullillment of ARB duties.

L



. ARB Hearings (formal hearings, not informal meetings between property ownaF and appraisal district staff)
frax Code Sectlon 5.103(bX3), (a), (7), and (ra)l

1. Scheduling Hearings Generally

The ARB must schedule a hearing when a timely notice of protest is filed and, in doing so, the appraisal district can provide the ARB
with clerical assistance.

A person leasing property who is contractually obligated to reimburse the property owner for taxes imposed on the property is entitled
to protest before the ARB the appraised value of the property if the property owner does not file a protest relating to the property.
Under Tax Code Section 41.413, the lessee can designate another person to acl as an agent with the same authority and limitations
as an agent designated under Tax Code Section '1.'111. Designaled agents have the same authority and are subjecl to the same
limitations as agents designated by property owners.

2. Scheduling Hearings for Property Owners, Agents and Qualifying Lessees

Pursuant to Tax Code Section 4'1.66(i), the ARB must schedule hearing requests filed by property owners or their designated agents
under Tax Code Seclion 1.1'11 for a specific time and date. The ARB can schedule more than one protest hearing at the same lime and
date, however, the property owner or agent can request to postpone a hearing if it is not started by an ARB panel or the full ARB within
two hours ofthe scheduled hearing time. The postponemenl request must contain the mailing address and email address ofthe person
requesting the postponement. The ARB must respond in writing or by email to the postponement request not later than the 7th day after
the date of receipt of the request.

3. Scheduling Hearings for Multiple Accounts

lf requested by a property owner or designated agent, the ARB must schedule consecutive hearings on the same day on protests
concerning up to 20 designated properties. The request must meet all requirements of Tax Code Section 41.660), including the
required statement in boldfaced type: 'request for sameday protest hearings." A property owner or designated agent can file more
than one such request in the same tax year. Also pursuant to Tax Code Section 41.660), the ARB may schedule protest hearings
concerning more than 20 properties filed by the same property owner or designated agent and may use difierent panels to conduct the
hearings based on the ARB'S customary scheduling. The ARB may follow the practices customarily used in the scheduling of hearings
under Tax Code Section 41.66().

4. ARB Panel Assignments [Tax Code Section 41.66 (k)(k-1) and 41.45(dxd-1)]

Pursuant to Tax Code Sec{ion 41.66(k) and (k-'1), if an ARB sits in panels as authorized by Tax Code Section 41.45(d) and (d-1), it
must randomly assign protests. Exc€pt for panels established under Tax Code Section 6.425, the ARB, with or without clerical
assistance from the appraisal district staff, may consider the property type or the protest grounds in order to assign the protest to a
panel with members who have particular expertise.

Tax Code Sec{ion 4'l.45(b-4) allows a property owner to request that a single-member panel conduct the protest hearing. The property
owner must submit the request not later than the 1oth day before the hearing date in writing on the notice of protest or by a written
submission. lf the ARB does not accept the recommendations made by the single-panel member, the ARB can determine the protest or
refer it for rehearing to a single-member panel composed of someone who dad not hear the original protesl.

Tax Code Seclion 41.66(k-1) allows a property owner or agent to request a special ARB panel to hear a complex property protest if in a
county with a population of one million or more. The owner or agent must consenl to a special panel reassignmenl and may request a
postponement if they disagree with the reassignment.

Once a protest is scheduled icr a specific panel, the ARB cannot reassign it to another panel without the consent ofthe property owner
or designated agent. lf the ARB reassigns a protesl to another panel, the owner or designated agent may agree to the reassignment or
request a postponement of the hearing. The ARB must postpone the hearing if requested in this situation. Pursuant to Tax Code
Section 41.66(k), "[a] change of members of a panel because of a conflict of interest, illness, or inability to continue participating in
hearings for the remainder of the day does not crnstitute reassignment of a protest to another panel."

5. Postponements Under Tax Code Section 41.45(e)

A property owner who is not represented by an agent under Tax Code Section 1.111 is entitled to one postponement of a hearing
without showing cause. The property owner must request the postponement before the hearing date in writing, including by fax,
email, telephone or in person to the ARB, an ARB panel or the ARB chair. lf the requested hearing postponement is scheduled to
occur before the next regular meeting of the ARB, the chair or the chair's representative may act on the request fur postponement
without the necessity of action by the full ARB. Unless the postponed hearing date and time are agreed to by the ARB chair or the
chair's representative, the property owner and the chief appraiser, the ARB cannot postpone the hearing to a date less than frve or
more lhan 30 days after the date scheduled for the hearing when the postponement is sought.



Wthout limit, the ARB must postpone a hearing if the property owner or designated agent shows good cause, as defined in Tax
Code Section 41.45(e-2). The propedy owner or designated agent must request the postponement in writing, including by fax,
email, telephone or in percon to the ARB, an ARB panel or the ARB chair. lf the postponed hearing is rescheduled to occur before
the next regular meeting of the ARB, the chair or the chair's representative can act on the postponement request without the
necessity of action by the tull ARB. Unless the postponed hearing date and time are agreed to by the ARB chair or the chair's
representative, the property owner and the chief appraiser, the ARB cannot postpone the hearing to a date less than five or more
than 30 days afrer the date scheduled for the hearing when the postponement is sought.

yvithout limit, the ARB must postpone a hearing if the chief appraiser consents to the postponement. The chief appraiser must
request the postponement in writing, including by fax, email, telephone or in person to the ARB, an ARB panel or the ARB chair. lf
the postponed hearing is rescheduled to occur before the next regular meeting ofthe ARB, the chair or the chair's representative
can act on the postponement request without the necessity of action by the full ARB. Unless the postponed hearing date and time
are agreed to by the ARB chair or the chair's representative, the property owner and the chief appraiser, the ARB cannot postpone
a hearing to a date less than live or more lhan 30 days after the date scheduled for the hearing when the postponement is sought.

The postponement request must crntain the mailing address and email address of the person requesting the postponement. The
ARB must respond in writing or by email to the postponement request not later than the 7th day after the date of receipt of the
request.

6. Postponements Under Tax Code Section 41.45(e-1)

A property owner or owner's agent who fails to appear at the hearing is entitled to a new hearing if the property owner or owner's agent
files, not later than the fourth day after the date the hearing occurred, a written statement with the ARB showing good cause, as
defined in Tax Code Section 41.45(e-2), for the failure to appear and requesting a new hearing.

The postponement request must contain the mailing address and email address of the person requesting the postponement. The ARB
must respond in writing or by email to the postponement request not later than the 7th day after the date of receipt ofthe request.

7. Postponements Under Tax Code Section 41.45(g)

8. Postponements Under Tax Code Section 4'1.66(h)

The ARB must postpone a hearing (one time only) ifthe property owner or the designated agent requests additional time to prepare

for the hearing and establishes that the chief appraiser failed to comply with Tax Code Section 41.461.The postponement request
must contain the mailing address and email address of the person requesting the postponement. The ARB must respond in writing or
by email to the postponement rcquest not later than the 7th day after the date of receipt of the request.

L Postponements Under Tax Code Section 41 .66(i)

The ARB must schedule protest hearings filed by property owners or their designated agents under Tax Code Section 1.111 lot a
specific time and date. The ARB can schedule more than one protest hearing at the same time and date; however, a property owner or
agent can request to postpone a hearing if it is not staded by an ARB panel or the full ARB within two hours ofthe scheduled hearing
time. The postponement request must crntain the mailing address and email address of the person requesting the postponement. The
ARB must respond in writing or by email to the postponement request not later than the 7th day after the date of receipt ofthe request.

10. Postponements UnderTax Code Section 41.66(kxkl)

Once the ARB schedules a hearing by a specific panel, the ARB cannot reassign it to another panel without the consent of the property
owner or designated agent. lf the ARB reassigns a protest to another panel, a property owner or designated agent may agree to
reassignment or request a hearing postponement. The ARB must postpone the hearing on that request. A change of panel members
because of a conflict of interest, illness or inability to continue participating in hearings for the remainder of the day does not constitute
panel reassignment.

The ARB must postpone a hearing to a later date if:

1) the property owner or the owner's agent is also scheduled to appear at an ARB protest hearing in another appraisal district,
2) the other scheduled ARB protest hearing is scheduled to occur on the same date as the hearing set by this ARB;
3) the hearing notice delivered to the property owner or the owner's agent by the other ARB bears an earlier postmark than the

hearing notice delivered by this ARB or, ifthe postmark date is identical, the property owner or agent has not requested a
postponement of the other hearingi and

4) the property o\rvner or the owner's agent includes with the postponement request a copy of the hearing notice delivered to the
property o\,/vner or the owner's agent by the other ARB.



A property owner or agent must consent to a special panel ARB hearing reassignment or request a postponement if they disagree with
the reassignment. A change of special panel members because of a conffict of interest, illness or inability to continue participating in
hearings for the remainder of the day does not constitute a special panel hearing reassignment.

The postponement request must contain the mailing address and email address of the person requesting ihe postponement. The ARB
must respond in writing or by email to the postponement request not later than the 7th day afrer the date of receipt of the request.

tv Conduct of ARB Hearings (formal hearings, not informal meetings betryeen property ownera and appraisal district staf0
ffar Code Section 5.103(bX2), (9), and (10)l

1. Conducting Hearings Open to the Public

This introduc-tory statement should be read at the beginning of each hearing

We are the appraisal review lboard or panel] that will hear your protest today. We are not employees of the appraisal districl
We are appointed to perform an independent review of your protest. You can complete a survey regarding your experience
today [provide instructions on how to fll out the survey]. The survey is voluntary. You also have the right to appeal our
decision. We will provide the appeal information to you with our determination.

The ARB or ARB panel does not have to read the statement above if the owner or agent has previously appeared before the ARB or
any ARB panel for the ARB for that county that same day.

ARBs should mnducl most protest hearings in the following order:

a. Commence the hearing and announce the assigned protest number, property location, property owner and other identifying
information.

b. Announce that, in accordance with Tax Code Section 41.45(h), the parties must provide all writlen and eleclronic material lhat
has not been provided.

c. State that the ARB members who are considering the protest have not communicated with anyone about the protest and have
signed affidavits to that etfect.

d. Welcome the parties and remind them ofthe content of the hearing procedures, time limits forthe hearing, and other relevant
matters.

e. Ask if any testifying witness holds a license or certificate from the Texas Appraiser Licensing and Certification Board and if the
witness is appearing in that capacity.

f. lnform witnesses that they must give all testimony under oath and swear-in all witnesses who plan to testify.
g. Ask the property owner to decide if he/she wishes to present his/her evidence and argument before or after the appraisal

district.
h. lf the property owner or agent presents his/her case first, he/she will present evidence (documents and/or testimony). lf

witnesses are present, the property owner or agent can examine the witnesses as part of the presentation of evidence. At the
end ofthe presentation, the property owner or agent must state an opinion of the property's value (if applicable).

i. Next, the appraisal districl representative may cross-examine the property owner, the agent or representalive and/or
wilnesses.

j. lf the property owner or agent presented his/her case first, the appraisal district representative will present evidence
(documents and/or testimony) next. lf witnesses are present, the appraisal districl representative can examine the witnesses
as part ofthe presentation of evidence. At the end of the presenlation, the appraisal district representatlve must state an
opinion of the property's value (if applic€ble).

k. Then, the property owner or agent can cross-examine the appraisal district representative and/or witnesses.
l. The parties c€nnot examine or cross-examine the ARB members.
m. The party presenting its case first can offer rebuttal evidence (additional evidence to refute evidence presented by the other

parly).
n. The other party can then offer rebuttal evidence.
o. The party presenting its case first must make its closing argument and state the ARB determination being sought.
p. The party presenting its case second must make its closing argument and stat6 the ARB determination being sought.
q. The ARB or panel chair must state that the hearing is closed.
r. The ARB or panel must deliberate orally. No notes, text messages, or other foms of written communication are permitted.
s. The ARB or panel chairman must ask for a separate motion for each matter that was the subject of the protest hearing. The

motion should include the exact value or issue protested. The ARB must take a vote and a designated appraisal district staff
person or ARB member must recDrd it. The parties must make separate motions and the ARB must make separate
determinations for each protested issue (i.e., excessive appraisal and unequa! appraisal musl have separate ARB motions
and determinations).
Single-member panels must make a recommendation on each motion submitted under protest, however, the ARB will
ultimately accept the panel's determination, make its own determination on the protest, or refer the matter for rehearing to a
single-member panel composed of someone who did not hear the original protest.

Special panels appointed in certain counties must make a recommendation on each motion submitted under protest,
however, the ARB will ultimately accept the panel's determination or refer the matter for rehearing to a another special panel



composed of members who did not hear the original protest. lf ARB does not have at least three other special panel members
available, the ARB may make the determination.

t. Thank the parties for their participation and announce the ARB determination(s) and that an order determining protest will be
sent by certified mail or email in counties with populations greater than 120,000 where property owners can submit a written
request icr email delivery of the notice of determination. Provide the property owner or agent documents indicating that the
members ofthe board hearing the protest signed the required affidavit.

lf the ARB members use computer screens during ARB hearings for reviewing evidence and other information, the ARB must make
computer screens available to property owners and agents at the hearings to view the same information that is presented to the ARB
members by the appraisal district staff. This requirement is met ifthe property owner or agent can see all information displayed on at
least one computer screen in the hearing location (there is no requirement that the ARB provide the property owner or agent with a
separate screen).

lf a chief appraiser uses audiovisual equipment at a protest hearing, the appraisal office must provide equipment of the same general
type, kind and character for the use of the property owner or agent during the hearing. See section Vl, Other lssues, for more
information regarding audiovisual equipment requirements.

The property owner or agent and the appraisal district representative are prohibited from debating each other. The parties must direct
all communications to the ARB members, except for examination or cross-examination during testimony of witnesses or parties
testifying at the hearing.

For taxing unit challenges, motions to correct appraisal records, protests regarding exemptions, or other matters that may be the
subject of ARB hearings, the ARB should follow the order of conducting hearings above but may make exceptions for the type of
hearing.

Tax Code Section 41.68 and Comptroller Rule 9.803 require that the ARB keep records icr each ARB proc€eding. This includes the
ARB retaining evidence offered or submitted by the parties as required by Tax Code Section 41.45 and Comptroller Rules 9.803 and
9.805. The ARB secretary is responsible for ensuring proper record keeping, maintenance and retention.

2. Conducting Hearings by Telephone or Videoconference Call

Tax Code Section 41.45(n) allows a property owner initiating a protest can offer evidence or argument by affidavit without physically
appearing. Tax Code Section 41.45(b-'l ) requires a property owner to notify the ARB by written request not later than the 10th day
before the date ofthe hearing if the property intends to appear remotely.

To ofi-.r evidenc€ or argument at a hearing conducted remotely, a property owner must submit a written affidavit of any evidence
before the hearing begins. A property owner is responsible for providing access to a hearing conducted remotely to another person the
owner invites to participate in the hearing.

Tax Code Section 41.45(b-2) requires the ARB to provide the telephone number for conducting the teleconference call or the URL
address for conducting the videoconference (if offered in that county). The ARB must hold the hearing in a location with equipment that
allows all ARB members and parties to the protesl in attendance to hear and, if applcable, see the property owner's argument.

3. Conducting Hearings Closed to the Public [Tax Code Section a 1 .66(d), (d-1)]

The chief appraiser and the property owner must file a joint motion to request a closed hearing due to intent to disclose proprietary or
confidential information that will assist the ARB in determining the protest.

The ARB or panel chair must convene the hearing as an open meeting and then announce the closed meeting as permitted by Tax
Code Section 41.66(d) and (d-1). Only the parties to the protest, their witnesses and the ARB members are permitted to stay in the
hearing room. The ARB must foliow the same order of proceedings as for hearings open to the public.

The ARB secretary must keep a separate tape recording or written summary of testimony for the closed meeting in accordance with
Comptroller Rule 9.803, generally. The proprietary or confidential evidence presented at the hearing giving rise to the closed hearing
is confidential according to Tax Code Section 22.27. The ARB must mark as 'confidential" and maintain it as confidential in the ARB
records for proper handling. At the conclusion of the hearing, the ARB panel must confirm with the parties that all proprietary and
confidential information has been appropriately identified by the ARB. The ARB members must maintain the confidentiality of the
information and disclose only as provided by law.

After deliberation, the ARB must reconvene in open meeting and vote or take final action on the protest deliberated in the closed
meeting. The ARB and parties cannot mention ofthe proprietary or confidential information during the open meeting.

4. Right to Examine and Cross-Examine Wtnesses or Other Parties

Tax Code Section 41.66(b) states that 'each party to a hearing is entitled to offer evidence, examine or cross-examine witnesses or other
parties, and present argument on the matters subject to the hearing." The ARB cannot prohibit this entitlement in any way; however, it
may enforce time limits and dictate the order of ARB hearings for witness examination and cross-examination. To the extent possible,
the ARB should advise the parties in advance of any time limitations that the ARB intends to impose regarding the presentation of
evidence.



5. Party's Right to Appear by anAgent

A person leasing property who is contractually obligated to reimburse the propedy owner for taxes imposed on the property can file a
protest ifthe property owner does not and to designate, under Tax Code Section 41.413, another person to act as his/her agent with
the same authority and limitations as an agent designated under Tax Code Section 1.1 1 1.

V. Evidence Considerations ffax Codo Section 5.103(8), (11), and (13)l

1. A Party's Rightto Offer Evidence andArgument

The ARB cannot prohibit a party's right to offer evidence and argument but may enforce time limits and dictate the order of ARB
hearings. To the extent possible, the ARB should advise the parties in advance of any time limitations the ARB intends to impose
regarding the presentation of evidence and argument. The ARB should, schedule permitting, provide as much time as possible to each
party to a hearing to fully present evidence and offer argument.

2. Prohibition of Consideration of lnformation Not Provided at the ARB Hearing [Tax Code Seclion 41.66(e)]

ln a protest hearing, the ARB cannot consider any appraisal district information on a protest that was not presented to the ARB during
the protest hearing. ln order for the ARB to consider any appraisal district record (i.e., appraisal roll history, appraisal cards), one of the
parties must present it as eMdence (e.9. chief appraiser, appraisal district represenlalive, property owner, agent or witness) at the
protest hearing.

3. Exclusion of Evidence Required by Tax Code Section 41.67(d), (e)

lf it is established during a protest hearing that the protesting party previously requested informalion under Tax Code Section 41.46'l
and that the opposing party did not deliver the information to the protesting party at least 14 days before the scheduled or postponed
hearing, the opposing party c€nnot use or offer lhe requested information not made available in any form as evidence in the hearing.
The ARB must exclude evidence under Tax Code Section 4'l.67(d) only if evidence presented at the hearing establishes that:

1 ) the information sought to be excluded as evidence was not delivered at least '14 days before the hearing; and
2) the information soughtto be excluded as evidence was previously requested by the protesting party.

Tax Code Section 41.67(e) prohibib the chief appraiser ftom offering evidence at a hearing an support of a modification or denial of an
exemption or application unless:

1) the chief appraiser provided the reasoning for the modification or denial to the property owner in writing no later than the 14th
day before the hearing datel and

2) evidence establishes that the additional reason was not known by the chief appraiser at the time the chief appraiser delivered
the original notice of modifcation or denial.

Vl. Other lssues flax Code Section 5.103(17)l

1. Compliance with the Law, lntegrity, and lmpartiality

ARB members must comply with lhe law and a,ways acl in a manner that promotes public confdence in the integrity and impadiality
ofthe ARB.

2. Patience and Courtesy

ARB members must be patient, dignified and courteous to parties appearing before the ARB.

3. Bias or Prejudice
ARB members must perform their ARB duties without bias or prejudice.

4. Confidentiallnformation

ARB members must not disclose or use confidential information acquired in the performance ofARB duties icr any purpose
unrelated to ARB duties.

5. Required ContenG That Vary ByARB

The ARB'S adopted hearing procedures must comply with Comptroller Rule 9.805 concerning ARB evidence exchange and retention
and audiovisual equipment requirements. The rule requires that ARB procedures include specific items that may vary by ARB. The rule
addresses:

. the manner and form, including security requirements, in which a person must provide the other party with evidentiary
materials the person intends to olfer or submit to the ARB for consideration at the hearing on a small, portable, electronic
device;

. how to retain the evidence as part ofthe ARB'S hearing record, and

. the audiovisual equipment provided by an appraisal district, if any, for use by a property owner or the property owner's agent.

This section of the ARB's hearing procedures must address each item required in Comptroller Rule 9.805
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