To access the Online E-File Portal go to : http://www.epcad.org/OnlineServices/OnlineProtest
And click on the Megaphone Button at the bottom of the page

[BRCAT e Paso Gentral Appraisal Distrct  ews Caeour

Before You Begin to E-File Protest
There is NO CHARGE for this service.

Submitting a protest electrenically does net change any deadlines for filling a timely protest. Deadline for all timely protests is May 15th or 30 days from the date of your
appraizal notice.

If you received a notice, you have 30 days from the date of your notice of May 15th, whiChever 15 1ater 1o SuBmit your protest. If you do not receive a nolice, you have until May 1510 to
submit your protest.

You will not recelve any cofmespandence through the US Fostal Service.

You must accept 1o receive electronic communications from the CAD when submitling an electronic protest. The CAD will only contact you in regards 1o the acceptance and funher
status of your protest. The CAD will not give out your email acddress 1o any company and will not contact you other than to inferm you of the status of your protest. Failure to accept
elecironic communications will result in the CAD's inability to communicate with you about your protest. The emall sender will be protest@epcad org . Unforiunately, this email is an
automated notification, wiich is unabde to receive replies. We're happy to help you with any questions of Concems you may have. Flease contact us directly at (915) 780-2131

Typical timeframe for an Efile protest:

o Create Protest. 30 1o 60 ming 10 D In our Sysiem and show up on the website
« Upload Evidence. 30 to 80 ming after protest is in our system
+ Prolest Offer 5 to 8 Days Typically (depending on workload this can take longer)

If 1 has been mere than two weeks and you have not received an email response from the CAD, please check your spamjunk emall folder. Sometimes emaits from the CAD can be
fitered by some mad programs. s spamijunk mail. If you feel that you are not receiving emails from the CAD, please contact us

Log in to the website periodically to see if the status of your protest has changed. especially if you do not see any emails from the CAD.

11 &5 yOUur reSpONSIiy 1o check on The SIa1US of your profest. Do not wai unt
Geterming how 10 ASSiSt yvou
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Lising this online senace DOES NOT CHANGE ANY DEADLINES for filing a timely profes? with the Appraisal Review Board (ARS)

E-File Guidelines

First Time Registration

Usemame, Password, or Fin Refrieval

Créating A Frotest 4
Submitting Evigence 1
Protest Status and S ment

Viewing Evidence and ARS Hea

Click on the button above to E-File




FORGOT USERNAME

To retrieve your username, click the Forgot Username Button

Welcome to the EL PASO CAD E-Services Portal

Enter your login credentials below, then click login

User Name:

Password:




Enter the Email Address and PIN number associated with the account, then click the Get Question Button.
(The PIN number is located on the Appraisal Notice Letter)

Answer the security question, then click the Submit button when finished.

Recover Username

User Information




An Email will be sent to the address associated with your account.

User Name Sent




LOST PASSWORD

Passwords are encrypted by the system and the Appraisal District does not have access to them. To
recover your password you need to have access to your Username and Security Question answer.

To retrieve your password, click the Forgot Password Button

Welcome to the EL PASO CAD E-Services Portal

Enter your login credentials below, then click login

User Name:

Password:




Enter your username to retrieve your security question.
Answer the security question, then click the Submit button when finished.

Recover Password

User Information

nature of the informatk
Ingged in 52 remember 1o change you

Username:

€ will generate and emall a random password for you 10 use duning your next login. Once you have

mething you can remember

Security Question:

“** Mot Avallable **

Security Answer:




An Email will be sent to the address associated with your account.

Harmis Govem

Password Sent
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REQUEST PIN

PIN’s are 8 — 12 digit numbers provided on an Notice of Appraised Value letter mailed by the appraisal
district. Each PIN is distinct to an owner id. If various accounts are linked to the same owner id, then the
same PIN applies to all of the accounts, and all the accounts will be accessible within the same
registration.

To request your PIN number, click the Request Pin Button

Welcome to the EL PASO CAD E-Services Portal

Enter your login credentials below, then click login

User Name:

Password:

m Creale New User | Forpol Password | Forge! Username| | Regquest PIN <:




Enter your Username and Email address, then click the Submit button when finished.

Recover PIN

User Information
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owner | agent 1D and email address :

Due t N 10 you
QOwnar | Agent 1D:
Email:
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An Email will be sent to the address associated with your account.

PIN Sent

If you have previously registered an account, you must know the owner id and the email address in order
to retrieve the PIN number.

If you do not have a notice of appraised value or have never received a PIN, then you must either come in
person with identification showing you are the owner of the property and the PIN will be provided to
you. You can call the appraisal district at 780-2188 or email eprotest@epcad.org, requesting the PIN for
the account. The PIN will be mailed by USPS regular mail to the address on file for the account. For
security reasons, PIN’s are not given over the phone or by email.

If the mailing address has changed or is incorrect, then you must provide a “mailing address change” form
which you can obtain from the EPCAD website http://www.epcad.org/ under forms. if you have any
qguestions dealing with the form, please contact the Deeds Department at 780-2136.






